
John should be invited to an informal meeting to discuss Jane’s concerns and should be allowed to present 
his version of events. John should be told that investigations into Jane’s allegations will be carried out and
that he will be subject to disciplinary action if the allegations are well founded. Allegations of this nature
can amount to gross misconduct so could result in dismissal without notice or payment in lieu of notice –
it is important therefore to conduct a thorough investigation.

It is also advisable that the business reviews its harassment policy to ensure that it contains the following:
-    A clear statement that sexual harassment will not be tolerated;
-    Examples of what might be considered sexual harassment in the workplace;
-    Confirmation that employees will be subject to disciplinary action if they harass other employees; 
-    Details of how employees can make a complaint and how the Business will deal with it;
-    An assurance that any complaint will be investigated impartially and discreetly; and
-    An assurance that anyone who reports sexual harassment will not be punished 
     (unless it is found to be dishonest).

Option B

Yesterday, whilst alone in 
John’s office, he touched 
her leg inappropriately. 

After Jane had been with the firm for 
about a year, John began making sexual 
jokes and innuendos towards her. Jane 
ignored him in the hope that he would 
eventually stop.

Jane works for a large accountancy firm as 
a personal assistant to one of the senior 
partners, John. 

The jokes and comments continue and now 
John had started standing way too close 
to her when giving her tasks to do.

Jane plucked up the courage to ask John 
to stop, however he just laughed and said: 
“Don’t be silly, it’s just banter. Lighten up!”

Jane approached HR to report John’s 
actions explaining that she felt 
uncomfortable and couldn’t 
concentrate on her work… she was 
afraid to be more forceful with him 
in case she lost her job.

OPTION A
Tell Jane to ignore him and not 
to worry, he’s like that with 
everyone

OPTION C
Dismiss John

OPTION B
Hold an informal meeting with John to 
investigate Jane’s concerns 


